
The Truth Behind Concert Sell-Outs

If you thought you had a shot at getting a ticket for Taylor Swift’s September 12, 2009 concert at the Sommett 
Center, you were wrong. Shortly after tickets went on sale to the general public, the venue was declared “sold 
out”. Through agreements with more than 20 pre-sale distributors and holds, 12,744 tickets were distributed 
through pre-sale channels, leaving only 1,591 available for the public onsale. The following chart illustrates 
how seats are distributed for ticket sales, what is the “real” amount of seats available to the general public, and 
how additional seats become available through the primary market even after it has been declared as “sold out”.

Case Study: Taylor Swift Concert  –  Sommet Center  –  September 12, 2009
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